IMPORTANT MESSAGE FROM THE PENNSYLVANIA DEPARTMENT OF ENVIROMENTAL
PROTECTION (DEP), BUREAU OF SAFE DRINKING WATER (BSDW)

You are receiving this message because you are listed as the responsible official for a Community Water System (CWS)

which supplies drinking water within Pennsylvania.

This message is to remind you of the importance of continuing to monitor and report as required under the
Pennsylvania Safe Drinking Water regulations.

Water systems must continue to collect bacteria samples as required. It is as important as ever that we ensure drinking
water is free of harmful bacteria and that adequate disinfection is maintained throughout the distribution

system. However, due to unfolding events, this message provides instructions regarding temporary flexibility for
collecting samples at alternate locations for total coliform and E. coli as required under the Revised Total Coliform Rule
and for disinfectant residual monitoring in the distribution system as required under the Disinfection Requirement Rule
and the Disinfectants and Disinfection Byproducts Rule.

If a routine distribution location is unavailable due to a guarantine or other restriction directly related to the ongoing
business closures and social-distancing :

e The CWS may identify an alternate sampling location that is most representative of the water quality at the
unavailable routine location. In the absence of specific data, it is recommended that the closest available
location be used. An alternative location can include an outside tap or other location that is lower risk for the
sampler. Extra care and caution for tap cleaning and flushing prior to sampling should be used for any
alternative locations.

e The CWS may collect samples at the alternate site in lieu of collecting samples at the routine location. Samples
should be collected at the same frequency that they would be collected from the routine location.

e If the alternate location is within 5 service connections of the routine location, the sample should be reported
using the location ID# of the routine location.

e If the alternate location is NOT within 5 service connections of the routine sampling site, the CWS should make
note of the following on its Monthly Operating Report or other log used by the water system:

o Description of the sampling location

o Designation of a unique three digit location ID number between 500 and 699, which will be used for
reporting the results to the Department. The sample location ID# of the routine site should not be used.

o Description of the circumstances that required use of an alternate location

e By the 10" of the following month, report all of the data to DWELR as you normally would for any month. When
reporting results for alternate locations on the SDWA forms, be sure to use the three digit location ID number
between 500 and 699 that you assigned to the alternative location.

e CWSs may re-sample at existing locations as long as the sampling is distributed evenly across the month and
there continues to be sufficient representation of sampling sites throughout the distribution system. For cases
where the same site is sampled more than once, the existing location ID# should be used.

e Three (3) check samples are required for all coliform-positive results. As much as possible, check samples are to
be taken in accordance with RTCR requirements. However, if appropriate check sample locations are not
available, the CWS may sample within the affected building using the routine sampling tap and sampling from
upstream & downstream taps within the same building. If this option is determined to be necessary, the CWS
may NOT request sample invalidation stating the coliform contamination is limited to a single service connection
(as noted under § 109.301(3)(iii)). The CWS must also document the reasons for sampling within the same
building.

e Within 48 hours after having to begin routine or check sampling from an alternate location, the CWS should
notify its local DEP Safe Drinking Water staff in writing (via email) to explain the circumstances that required use



of an alternate location. If you do not have an email address for the local DEP SDW staff, send the notice to the
appropriate regional office email address:

SERO: EP-SDW-SERO-Notes@pa.gov

NERO: EP-SDW-NERO-Notes@pa.gov

SCRO: EP-SDW-SCRO-Notes@pa.gov

NCRO: EP-SDW-NCRO-Notes@pa.gov

SWRO: RA-EPSWSDW@pa.gov

NWRO: EP-SDW-NWRO-Notes@pa.gov

If you do not know in which region your PWS is located, please visit this DEP website that identifies which counties are
covered by each region: DEP Regional Offices

At this time, this flexibility only applies to total coliform, E. coli and disinfectant residual monitoring in the distribution
system. This flexibility is for a limited duration; DEP will notify you when this flexibility is no longer available.

If you have any questions, please contact the BSDW Operations Section at RA-EPSDWOPSSECTION@pa.gov. Please be as
specific as possible in the information you are requesting so that we can direct the request to the appropriate staff
person.

Thank you for your time and attention on this very important matter.

Lisa D. Daniels | Director

Department of Environmental Protection | Bureau of Safe Drinking Water
Rachel Carson State Office Building

400 Market Street | Hbg PA 17101

www.dep.pa.gov
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PRIVILEGED AND CONFIDENTIAL COMMUNICATION The information transmitted is intended only for the person or entity to
whom it is addressed and may contain confidential and/or privileged material. Any use of this information other than by the intended
recipient is prohibited. If you receive this message in error, please send a reply e-mail to the sender and delete the material from
any and all computers.


mailto:EP-SDW-SERO-Notes@pa.gov
mailto:EP-SDW-NERO-Notes@pa.gov
mailto:EP-SDW-SCRO-Notes@pa.gov
mailto:EP-SDW-NCRO-Notes@pa.gov
mailto:RA-EPSWSDW@pa.gov
mailto:EP-SDW-NWRO-Notes@pa.gov
https://www.dep.pa.gov/About/Regional/Pages/Office-Locations.aspx
mailto:RA-EPSDWOPSSECTION@pa.gov
http://www.dep.pa.gov/

